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Please be advised that I am trained in ___________ and I work under the close direction of __________

For more information, please feel free to contact.  
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Thank you for your concern and understanding
My child has Smith-Magenis Syndrome SMS, a genetic condition.
One of the symptoms of SMS is behavioral outbursts.  These can be triggered by almost nothing and escalate quickly to a severe level where the individual is out of control and VERY upset
Individuals with SMS often have self-injurious behavior that can include head banging, hand biting, and hitting.  Also, they often lash out at the person with whom he/she feels safest.
I am kindly asking you to do your best to ignore us and stay calm while I help him/her.  I may be curt in my responses to you, and hope you do not take offense, but this is a en emotional time.  
For more info go to www.smsrResearchFoundation.org/safety 
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